


 

 

  

  

    

  

   

 

 

  

  

 

 

 

 



 

 

 

 

 

 





      









TROUBLE-SHOOTING GUIDE

Always unplug machine before undertaking maintenance procedures

Problem                          Reason                                          Solution

1. On/off button on power  
 head in off position.   
 (optional)

2.   Hose not fully inserted.

3.   Brush jammed.

1.   On/off button on power  
 head in off position.

 (optional)

2.   Hose not fully inserted.

1.   Bag full.

2.   Blockage.

3.  Filters dirty.
 

1.  Brush set too low.

2.  Brush roller worn.

1.  Bag or filters need   
 changing.

2. Brush roller needs   
 changing.

 
3. Brush not at correct   

 height.
             
4. Brush motor switched  

 off.

1.  Bag not fitted correctly.

1. Press on/off button 
(no.20). See page 6.

2. Push hose end (item 9) 
into the neck (item 
33).See page 7.

3. Check red light (item 21, 
page 6). Remove brush 
roller and clear any 
obstructions. See page 7.

1. Press on/off button 
(no.20). See page 6.

2. Push hose end (item 9) 
into the neck (item 33). 
See page 7.

 
1. Replace bag. See page 7.

2. Remove blockage. See 
page 7.

3. Check and replace if 
necessary. See page 7.

1. Change brush setting. 
See page 6.

2. Check and replace if 
necessary. See page 7.

1. See page 7.

2. See page 7.

3. See page 6.

4. Press on/off button (item 
20). See page 6.

1. Check bag fitting. See 
page 7.

Brush not turning*

* Brush motor shuts  
   off automatically in     
 the upright position

Power head indica-
tor lights off

Bag full light on/ 
Suction reduced

Hard to push

Does not pick up

Bag cover won’t 
lock


